ENVIO ENCUESTA SATISFACCION EURAXESS POR EMAIL 08/10/2025

Hola, équé tal estas? ¢ COmo va todo? Espero que todo esté yendo bien y recuerda que
sigo a tu disposicidn para cualquier cuestién que quieras comentarme.

Queria pedirte que si tienes un minuto libre, completes esta breve encuesta:

https://forms.office.com/pages/responsepage.aspx?id=PughzrlgdU-mwqYCLo-
WG9avaBj30QxGgEraKiC7 INUQ1pIREJIWBOQOJQRIRMQTQ2MktIT1dITS4u&route=s
horturl

Es la misma que estd en mi firma, por lo que quiza ya lo hayas hecho, es andnima. Los
resultados nos ayudan a saber qué tal va el servicio EURAXESS y como podemos
mejorarlo.

Te doy las gracias de antemano y te deseo un feliz dia ©

Hello, how are you? How’s everything going? | hope everything is going well, and
remember that I’'m still at your disposal for any questions or matters you’d like to
discuss.

| wanted to ask you if you have a minute to complete this short survey.:
https://forms.office.com/pages/responsepage.aspx?id=PughzrlJgdU-mwqYCLo-

WG9avaBj30QxGgEraKiC7 INUQ1pIREJIW]BOQOJQRIRMQTQ2MktIT1dITS4u&route=s
horturl

It’s the same one that appears in my signature, so you may have already done it — it’s
anonymous. The results help us understand how the EURAXESS service is doing and
how we can improve it.

Thank you in advance, and | wish you a lovely day.

Updates: 10/10/2025: 71 respuestas, todas positivas
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23/10/25, 8:31 EURAXESS Satisfaction Survey

Informacion general sobre respuestas  Activo

Respuestas Puntuacion media Tiempo promedio

72 0 01:41

1. We have promptly addressed your requests (0 punto)

® lagree 64
@ | partially agree 0
@ |disagree 0

100%
2. We have solved your doubts/ requests (0 punto)
| |
® |agree 62
@ | partially agree 2
® |disagree 0
97%
3. Would you recommend EURAXESS services to other colleagues in similar situation? (0 punto)
1
® Yes 63
® No 0
@® Maybe 1
98%

4. How do you rate the overall EURAXESS service received? (0 punto)

Nivel 5 (I -2

4.94 MNivel4 1 4

Clasificacion Nivel 3
promedio

* * * * * Nivel 2

Nivel 1

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=PughzrdgdU-mwqY CLo-WG9avaBj30QxGqEra...
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23/10/25, 8:31 EURAXESS Satisfaction Survey

5. Please, feel free to let us know your thoughts and suggestions about the EURAXESS Services (0 punto)

2 1 Respuestas mas recientes

"Great service overall, makes the whole relocation process seamless and a lot less ...

Respuestas

7 encuestados (33%) respondieron service para esta pregunta.

satisfied with the services

que existe que publicarlo :
EURAXESS service ° process work and assistance
Euraxess lot Se rVICe Sonia YPC Muy advice and support
Overall service :
helpful good job international researchers

Great service service Is gOOd important service

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=PughzrdgdU-mwqY CLo-WG9avaBj30QxGqEra...
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5. Please, feel free to let us know your thoughts and suggestions about the EURAXESS Services

21 Respuestas

D + Mombre Respuestas

3| NOMYIMoUS Sonia is amazing, veny helpful and kind.

2 ANONYToUs Excelente senvicios en mi ingreso a la UDC

3 NOMYIMoUS professional senvice

4 ANONYToUs It is good website, | found what | need on i

5 B — E-.JJ?_acas support staff really masters the information. Their advice is very useful and helps us a lot in our international
projects

& ANONYTTROUS The personnel assigned by UDC knows a lot about Euraxess and the policy, they are very helpful and assertive

T ANOMYIMIOUS Crwerall service is good
| am very satisfied and grateful with the EURAXESS service, it is a great opportunity for researchers who come to Spain

) ANOTYITHOLE for the first time to have personalized advice and support in all procedures, | am especially grateful for the kindness,
affection and professionalism of Sonia Camé Padilla who is assisting me directly. Excellent my experience,

9 ANOTMYMOoUs The question i asked is answered properly. Cumrently, | am satisfied with the services provided me

10 ANONYTTIOUS good

11 ANOTMYMOoUs Mo suggestions continue doing a good job

12 ANONYTTIOUS Quick services

13 ANOTMYMOoUs Muy accesibles con los problemas relacionados a la webyformatos/contratos

14 ANONYTTIOUS The response was prompt and heipful,

15 ANOTMYMOoUs Hay que publicario gue no hay mucha gente gue no sabe gue existe. Yo lo sabia por casualidad! - Anime!
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dnonymoLUs

anonymous

dnonymoLUs

anonymous

anonymous

anonymous

A very important service, without which international researchers simply cannot work at LUDC,
good job, congratulations

Mo suggestion for improvement so far from my side, it's going very well.

Todo ha estado muy bien. Muchas gracias

Muchas gracias, a huge thank you and shout-out to Sonia for her incredible assistance and encouragement. The
adrninistrative process and the language barrier felt like a maze at times, but her patience and willingness to go the exira
mile made all the difference. | truly appredate her hard work and assistance in helping me through the process,

Great service overall, makes the whole relocation process seamiess and a lot less stressful,
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